
MacBook Desktop App Installation & Privacy Settings FAQ

Q1:What should I do if the camera is not working?
A1: Check System Settings → Privacy & Security → Camera Extension, and ensure that
'Desktop App' is enabled. This is the most common cause of camera issues.

Q2: What if the app cannot discover the receiver?
A2: Check System Settings → Privacy & Security → Local Network, and ensure that
'PureLink Share' is authorized. Without this permission, the app cannot find devices on
your network.

Q3: : How do I re-establish the wireless connection after pairing?

A3: After successful pairing, unplug the dongle from the receiver and insert it into
your laptop. The wireless connection will be established automatically.

Q4: How do I export a log file?
A4: Click 'Export Logfile' in the Settings menu, then save the file to your local PC.


